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1 Gidi thiéu thiét bi

1.1 Giéithigu
Cam on ban d4 lva chon thiét bi két néi dit liéu EDGE. DBé dam bao
rang thiét bi luén duoc 1am viéc trong diéu kién tét nhat, hay doc ky

huéng dan va luu y khi st dung.

Hinh vé, ky hiéu va noi dung trong huéng dan sir dung chi c6 tac
dung tham khao cho ban, c6 thé c6 khac biét nho vai thiét bi thuc té.
Viettel gitt quyén tiép tuc phét trién thiét bi va cap nhat cac tiéu

chuan ky thuat trong tai liéu ndy ma khdng can thong bao truéec.

Thiét bi két ndi dix licu EDGE Ia loai thiét bi Modem da mode sir
dung trong mang GSM/GPRS/EDGE, két néi d& dang véi may tinh
thdng qua céng USB. Trong khu vyc cé pha séng GSM/
GPRS/EDGE , thiét bj c6 thé thyc hién dich vu tin nhan SMS, dich
vu dit liéu, gidp ban xéa di gidi han vé thoi gian va khéng  gian dé

két ndi véi thé gisi dit liéu bat ky khi nao va o dau.
1.2 Canh bao valuu y

Nguoi sir dung

Khong st dung thiét bi vo tuyén trén may bay, tram xing dau va
trong bénh vién. Hay doc ki va tuan theo cac chi dan vé an toan va
tat modem cua ban trong cac trudng hop do.

Viéc sir dung USB modem c6 thé gay nhiéu dén cac thiét bi y té nhu
may tro thinh va may diéu hoa nhip tim. Hay dé cach xa cac thiét bi
trén it nhat 20 cm va tit thiét bi néu can thiét.

Luu y cac thong tin canh b4o ¢ cac khu vuc nhu nha may loc dau
hay nha may hoé chat, & d6 c6 khi ga hay cac san pham d& gy chay
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no.

Pé modem xa tam voi caa tré em. Modem c6 thé gy thuong tich
néu sir dung nhu d6 choi.

Khéng cham vao anten trong cua thiét bi néu khong can thiét, viéc

nay s& anh huong dén hoat dong cua thiét bi.

Thiét bi

Chi su dung cac phu kié¢n nguyén goc do nha may san xuat. Str dung
cac phu kién khong rd nguon goc 5¢ khong dugc’bao hanh.

Tranh str dung, mpdem,%én hoic bén trong cac cau tric kim loai,
Viéc nay co the gay phat xa song dién tur.

USB Modem khong phai la loai chéng thaim nude do d6 hay 9,2&
modem noi kho gido va thoang mat, tranh 4anh nang mat trol chiéu
truc tiép vao.

Khong Sir‘dunﬁ modem trong truong hop nhiét do thayNdéj dot ngot.
Trong trugng Nop do, bén trong va bén ngoai modem s€ bi am uot,
phai doi dén"khi khoé rao mai duoc sir dung.

Gir modem mot cach can than. Khong duoc lam roi, 1am cong, va
dap manh.

Ban s& khong duoc bao hanh néu thdo, ma bén trong modem.

1.3 Pham vi#ng dung

Thiét bi hd tro 1am viéc véi hau hét tat ca cac loai may tinh xéach tay
va dé ban nhu HP, IBM, Toshiba, Lenovo, Dell, Founder, etc.

1.4 Yéu ciu hé thong

Hé diéu hanh: Windows2000/XP/Vista

CAu hinh tdi thiéu:

CPU Pentium Il 133MHz hoéac hon
O cung 50M or above
RAM 128M or above

Hoat dong cua thiét bi c6 thé bi anh huéng néu ciu hinh cua hé
thdng thip hon cau hinh téi thiéu trén.
6/21



1.5 Tinh nang

Céc tinh nang cua thiét bi: Dich vy dit liéu, dich vy tin nhan, danh
ba, cai dat, ban ghi di liéu, USSD, ...

2 Chay va thao cai dit phan mém

2.1 Chay ng dung phan mém

Sau khi thiét bi da duoc két ndi., n “Start —Programs — EDGE
Internet Manager — EDGE Internet Manager” dé chay phan mém

5]
ng dung hoic 4n dup vao biéu twong “wii™ trén man hinh nén

may tinh.
Sau khi thiét bi dugc khai dong, biéu twuong = s& xuét hién trén

thanh tac vu, lGc nay thiét bi dang hoat dong binh thuong.
2.2 Thao cai dit phan mém

Hay dong chuong trinh ing dung trudce khi thao cai dat.

An “Start — Programs — EDGE Internet Manager —Uninstall”
va thyc hién theo cac budc yu cau cua hé thong dé thao cai dat
phan mém tng dung.

Chon “Yes” dé x4c nhan

Chon “Yes” theo chi din sau d6 hé thong s& bat dau g& chuong trinh.

Doi trong gidy 14t va 4n “Finish” dé hoan tat qua trinh thao cai dat.
3 Chirc nang va hoat dong
3.1 Giédi thiéu giao dién

3.1.1 Giao dién chinh

Giao dién chinh duoc chia 1am 4 phan véi cac chirc ning cu thé lién quan
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a. Phan thong tin hé thong:

Hién thi trang thai cua hé thng.

Bieu Giai thich
tuong
Cuong do song nhan dugc tuong
{rng v&i 5 thanh hién thi.
Hién thi loai mang hién thoi, vi du.
EDGE
EDGE, GPRS hay HSPA.

b. Phan théng tin Internet:

Hién thi tén nha cung cip, thdng tin két ndi va trang théi thiét bi.
c. Phan cac nat chire ning:

M3i 1 nit s& twong ng Vai cac chire ning cy thé lién quan.

@Y Ban ghi dit liéu: Céc thong tin vé két ndi.

v

& Tin nhin: G va doc tin nhin SMS.

Danh ba: Luu va xem cac thong tin khac nhau trong danh ba.
7 (Cai dat: Cai dat cac théng sb cho thiét bi.
Tro giup: Hudng dan ban céch st dung phan mém.

o

Két ndi: Két ndi thiét bi vao Internet.
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3.1.2 M6 ta vé cac biéu twong nho.
Khi nhan vao nit thu nho, phan mém s& dugc thu nho thanh mot biéu twgng
trén thanh tac vu. Néu dang két ndi thi viéc thu nho nay khdng anh huong
dén viéc tai dix liéu va nhan tin nhin. Biéu tuong nay nam & thanh tac vu
dudi man hinh. Nhap dap vao biéu twong dé quay lai ché d6 binh thuong.
1. CAc biéu twong tac vu:
Thiét bi sin sang dé két ndi Internet.
=% Thiét bi ¢4 duoc két ndi Internet.

2. Khay biéu tueng

Nhan chuot phai vao biéu tugng khay biéu twong dé hién ra menu:
USSD: Nap tai khoan, Kiém tra tai khoan chinh.

Ban ghi: Ban ghi hoat dong caa phan mém.

Thong tin: Céc thdng tin vé phan cing, cai dat va mang.

Trog giup: Cac thong tin tro gidp.

Thoat: Bong phan mém, dirng 1am viéc vai thiét bi.
3.2 Kétnéi Internet

Ban c6 thé duyét cac trang web ngay sau khi két néi thanh cong vao

Internet, dong thoi cing ldc nhan tin nhan SMS.
An vao nit “Két ndi” ‘@. Hé thdng s& tim mang tu dong. Ban c6 thé nhan
nat “Huy” dé hay két ni.

Khi thiét bi da dugc két ndi, phan thdng tin internet s& hién thi thdng tin vé
dung luong dit liéu, thoi gian két ndi va kich hoat trinh duyét IE. Lac nay

ban c6 thé két ndi internet, nhan thu dién tu, .... qua mang.

Sau khi nat “Két ndi” chuyén thanh “Ngat két n6i”, ban co thé an nit nay

dé két thac qué trinh truy nhap vao mang.
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3.3 Banghidirligu

Nhan vao nit “Ban ghi dir lieu” % @ kiém tra thong tin két ndi internet.

Truyén dir lieu: Ly thong tin vé toc do dir liéu trong ngay, thang, nam.

Nhan vao nat “Reset” dé xem lai thdng tin.

Ban ghi dir liéu: Chon ngay bat dau (trong “Tur”) dén ngay két thic (trong
“Pén”) ¢ phia trén, trong bang s& hién ra ban ghi dir liéu trong sudt thoi
gian d6. Ban cd thé xo4 mot ban ghi bang cach chon sau d6 nhan nit “Xo0a”.

Ban ¢ thé loc ban ghi bang cach nhan nat “Loc”.

Chu y: Thong tin vé dix liéu s dung chi mang tinh twong ddi, ban hay lién

hé v6i nha khai thac dé biét thong tin chinh xac.
3.4 Tinnhin SMS

Luwu y: Dé st dung duoc chiic nang tin nhan SMS, ban can chic chan ring
s6 trung tam tin nhin caa minh 1a chinh xé&c. Xem phan “3.6.2 Cai dit tin
nhan SMS”.

An vao biéu tuong “Tin nhan” & dé chuyén téi giao dién chic ning
cua tin nhan véi cac théng tin vé hop thu dén, hop thu d& giri, hop thu nhap
cua ca thé SIM 1an may tinh. Ban c6 thé nhan vao céc nat “Hop thu dén”,

“Hop thu d4 gui”, “Hop thu nhap” , “Quan trong”, “D4a x04”  dé vao phan

lién quan.
Hop thw dén: Luu céc tin nhian nhan dugc.
Hop thw d& giri: Luu cac tin nhin duoc gui di thanh cong.

Hop thw nhap: Luu cac tin nhin d4 duoc tao nhung chua giri. HOm thu nay

chi duogc luu trén may tinh, khdng co trong thé SIM.

Quan trong: Luu cac tin nhin quan trong.
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D3 x0a: Luu cac tin nhin da xoa.

3.4.1 Poc tin nhin

Chon “Hép thu dén” trong giao dién chinh rdi chon bat ky 1 tin nhin dé
doc. Ban c6 thé sir dung céac nit phia duéi menu dé tra loi, chuyén tiép, luu
sb, di chuyén, xo4.

3.4.2 Tao tin nhan méi

Chon “Tao tin méi” rdi nhap sb dién thoai va noi dung tin nhan.

S6 dién thoai nhan tin cd thé dugc danh truc tiép hoic luya chon tir danh ba.
S6 lwong ngudi nhan ¢6 thé mot hozc nhiéu. Sir dung dau “;” dé ngan cach
cac sb6. Noi dung cua 1 tin nhan c6 thé dai 160 ky tu tiéng Anh (bao gom ca

c4c biéu twong). Trén giao dién, s& xuat hién noi dung va sé dang giri.

An “Giri” va chon “OK” sau d6 dé gui tin. Tin duoc gui thanh cdng nay s&
duoc ty dong luu trong hop thu da guri, néu gui khong thanh cdng sé luu

vao trong hgp thu nhap.
Giri tin nhan trong khi duyét web:

Trong khi st dung Internet, néu mang cho phép, ban van c6 thé gui tin nhan

cung lic. Nhan nat “Tin nhin” dang nhap vao giao dién tin nhan va gii nhu

thong thuong.

3.4.3 Cac hudng dan vé sir dung hop tin nhin
Chon bat ky Hop thu dén / Hop thu d& guri / Hop thu nhap dé thuc hién cac

churc nang sau:

X Poc: Poc tt ca cac thdng tin caa tin nhin (ndi dung tin nhan, sé ngudi
gui, thoi gian guri)

X Tra loi: Tra loi tin nhin (chi ¢ trong Hop thw dén).

X Chuyén tiép : Gui tin nhan dén nhimg nguoi nhan khéc.

X Luwu s6: Luu s6 ngudi giri vao danh ba.

X Di chuyén: Thay ddi vi tri cua tin nhan dugc chon tir the SIM sang
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may tinh.
X Xoa: Xoa cac tin nhan dugc chon. Néu ban mudn chon nhiéu tin nhan,

ban c6 thé sir dung nat “Ctrl” hozc “Shift” va nhan chudt trai.

Cha y: Néu ban chon luu tin nhin trong thé SIM ma bi day tin nhin thi khi
cd tin nhan méi dén, hé thdng s& bao hop thu bi day va yéu cau ban x6a bét

tin nhan. Néu khong, tin nhan s& khong duoc luu.
3.5 Danh ba

An vao biéu trgng “Danh ba” =’ dé truy cap vao cira sé danh ba, thong
tin trong danh ba c6 thé duogc luu trén may tinh hoic SIM, ban cd thé lua
chon vi tri lru. M&i ban ghi danh ba gdm cac thong tin vé tén, sé dién thoal,

dia chi email va nhom.

3.5.1 Tao lién hé méi trong danh ba
1) Chon “Méi” dé thém lién hé.

2) Chon noi dé luu, trén méy tinh hay thé SIM.
3) Nhap tén, sd dién thoai, dia chi mail. Sau d6 nhan “OK”.

3.5.2 Stra lién hé

1) Chon s lién hé va 4n “Swra”.
2) Sau khi sira xong 4n OK dé xac nhan.

3.5.3 X6alién hé

Chon 1 hoic nhiéu lién hé sau d6 an “Xoéa”.

3.5.4 Gui tin nhan dén s lién hé

1) Chon 1 hoic nhiéu lién hé rdi 4n “Tin nhin”.
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2) Ban s& truy nhap vao cta s6 noi dung mot cach tu dong, cac s lién hé s&

nam trong cot ngudi nhan.
3) Nhap noi dung va an “Guri”.

3.5.5 Tim kiém lién hé

1) Nhap cac diéu kién dé tim kiém.
2) An “Tim kiém” dé bat dau.

3) Két qua s& duogc hién thi trong cira s6 bén dudi.

3.6 Caidit

An “Cai dat” < dé chuyén ti giao dién cai dat gdm cac muc: Cai dat
két ndi, cai dat tin nhan, cai dat am, cai dat bao mat.

Lwu y: tit ca cac cai dit can thiét dd duge luu mic dinh trong thiét

bi cua ban bai nha cung cap. Khong can phai thay doi cac cai dat
mac dinh.

3.6.1 Cai dat két ndi

Dé chéc chin ring thiét bi duoc két ndi Internet, ban can cau hinh céc théng
tin két ndi truéc

1. M6 ta nat bam

Thém: Thém file cau hinh.

Xem: Xem c4u hinh mic dinh, nit ndy s& chuyén thanh “Sia” khi file cau
hinh khéng phai la file mac dinh.

Sira: Stra cac ciu hinh duoc lua chon.

X6éa: X6a céac ciu hinh duoc lya chon.

2. File cdu hinh
Chon “Thém” dé thém théng tin két ndi méi vao hé thong. C6 2 phan cau
hinh 1a: Co ban va Chi tiét.
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Théng tin Co ban bao gom: File ciu hinh, APN, Tén.

Théng tin Chi tiét bao gdm: DNS, PDP server, Ché d6 nhan thuc,
Loai PDP. Néu mang hd trg “Dia chi DNS server ty dong” thi
thiét bj c6 thé xéc lap dugc thong sé IP tu dong. Néu mang khéng
hd tro, ban can dién cac thong tin nay thu cdng 1 cach chinh xac.
Tham khao nha khai thac dé biét nhitng thong tin trén. Thong tin
cau hinh c6 thé khac nhau véi mdi nha cung cip va voi mdi loai

mang.

3.6.2 Cai dat tin nhan
S6 trung tam dich vu: Nhap sé trung tm dich vu twong &ng véi nha cung
cap . Ban phai chéc rang sé trung tam dich vu 1a chinh xé&c. Hay thém ma

nudc vao truéc sb trung tdm dich vu.

Thoi gian lru SMS: Dat thoi gian luu tin nhan trén mang, chirc nang nay
can hd tro bai mang. C6 cac lua chon: 12gio/1 ngay/1 tuan/Khoang thoi

gian lau nhat. Mac dinh 1a khoang thoi gian 1au nhat ma mang cho phép.

Vi tri lru mic dinh cia tin SMS méi: Chon luu tin nhan mai trén may tinh
hoac thé SIM.

3.6.3 Cai dat am
Ban cd thé chon cac “am bao két ndi, ngit két ndi hoic co tin nhin maéi”.
Céc dinh dang hd tro MP3, WAV, WMA va MIDI. Néu khéng thich am

béo, ban c6 thé dé “Cam”.

3.6.4 Cai dat bao mat
Khi chon “Cho phép”, ban hdy nhap ma PIN dé sir dung modem va ban c6

thé nhan “Thay déi” dé chinh lai ma nay.
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3.7 Trggiup

Nhan nit “Tre gitp” @ v truy nhap céac thong tin can thiét vé thiét bi

cling nhu chirc nang phan mém ...

3.8 Menu/Menu chinh

4,
@

Nhan biéu trong “Menu” =, va chon céc chirc ning lién quannhu sau:

4 L4
USSD: Nap tai khoan, Kiém tra tai khoan chinh. o @
NWEN%
Ban ghi: Ban ghi hoat dong cua phan méem. <«

Théng tin: C4c thong tin ve phan ctng, caidatvé
u

Tro giup: Cac thong tin trg gidp.

f

Thoat: Péng phan mém, dirng lam \ i thiét bi.

¥ 4 \ 4

S

\

4 Huwéng din update phan mém cho USB MZ30 (USSD)

A

USSD la gi?

o

< o

Céach str'dung Sﬁ%?
. \ ,
Tlnhﬁa?@nap fal khoan

%ap tai khoan cho SIM, ban hay thuc hién cac budc sau:

S50

Thidng tin
Madn nal
Thoat

15/21



Buéc2 ‘
Trén ctra s6 pop-up, chon  “Nap tai khoan” trong phan “DBa chon”.

Thidng tin

< |
B4 chon v
M& . ap kai khoan

Kigrn kra tai khodn chinh

Tai khodn khuyén mai

. o7
Budc 3

Nhap ma thé nap trong phan “M4&” va nhan “OK”.

Thidng tin
bl | >
B4 chon i Map ki khodn w |
M3 |-§i 1y md thé nap tai |
Buoc 4

Tong dai s& tra vé tin nhan trong phan “Théng tin”. Ban kiém tra tin nhan
dé xac nhan da nap thé thanh cong hay chua.
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Kiém tra tai khoan chinh

Dé kiém tra tai khoan chinh, ban thuc hién cac buéc sau.
Buoc 1

1\Ihén nat “Menu” va chon “USSD”.

Al GSM VIETTEL

Madn nal #
| Thiodt

Trén cira sd pop-up, chon “Kiém tra tai khoan chinh” trong phan “B4 chon”,
ban s& thady ma “*101#” trong phan “M4&”. Nhan phim “OK” dé giri yéu cau
kiém tra.

Khéng duoc thay ddi ma “*101#” trir khi cd thong béo cua VIETTEL.

LSSD X
Thidng tin
B4 chon | Kigm Era tai khadn chink
M& 101 |

Budéc 3

Tong dai s& tra vé thdng tin tai khoan trong phan “Thong tin”. Néu tai
khoan cua ban khdng chinh x&c, hay lién hé trung tdm cham soc khach hang
cua VIETTEL.

Kiém tra tai khoan khuyén mai
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Pé kiém tra tai khoan khuyén mai, ban hay lam cac bwéc sau.
Bu@c 1
Nhan nat “Menu” va chon “USSD”.

Madn nal #
| Thiodt

Buéc 2

Trén ctra s6 pop-up, chon “Tai khoan khuyén mai” trong phan “Ba chon”,
ban s& thady ma “*102#” trong phan “M4&”. Nhan phim “OK” dé giri yéu cau
kiém tra.

Khéng duoc thay di ma “*102#” trir khi cd thong béo cua VIETTEL.

USSD X
Thidng tin
B4 chon | Tai khodn khuyEn mai
M5 | *i0z# |
Buéc 3

Tong dai s& hién thi thong tin tai khoan khuyén mai trong phan “Thong tin”.
Neéu tai khoan cua ban khong chinh xac, hady lién hé trung tdm cham séc
khach hang cua VIETTEL.
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5 Cac cau heéi thwong gap va giai dap

Khi ban gap cac van dé trong quéa trinh st dung dich vu, hdy tham khao cac

giai dap dudi day hoac lién hé véi nha cung cap.

thiét bi.

M6 ta ] Céch giai quyet
Ly do
A . bam bao modem duoc
Khdng thay i , _q
A Co6 van dé két noi gitra | cam véi cong USB dang
dén chi thi trén i o . ) . . A
. cong USB may tinh va | cach. Néu van khdng
thiét bi

duoc hdy the véi cong
USB khac.

Thiét bi khong
tu dong cai dat

phan mém

1. Chuong trinh diét virus
cua may tinh khéng cho

phép cai tu dong CD.

1. Cai thu cdng bang tay

2. Xung dot véi 1 50
phan mém khac nhu: HP
quickplay

lenovo DLA.

2. Pong phan mém xung

dot va cam lai thiét bi.

Phan mém
ung dung
khong tu dong
chay

Chuong trinh diét virus
cua may tinh khéng cho
phép chirc nang tu dong

chay.

An dup vao biéu tugng

trén man hinh nén.

Sau khi khoi
dong lai may
tinh, khong cé
chi thi tin hiéu

nao

1. Ban dang trong khu
vuc khéng cé phua song
cua mang EDGE/ GPRS/
GSM  nhu dudi tang

ham....

1. Thay ddi khu virc c6

song

2. Thiét bi chua duoc

2. R0t ra va cam lai thiét

cam dung cach vao may
19/21
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tinh.

3. Thé SIM chua dugc

cim dung cach.

3. Cam lai thé SIM.,

Khi thiét bi
dang duoc cai,
Notebook PC
khong tim

1. Chuong trinh cai dat

chua duoc cai dang cach.

1. Cam thiét bi, chay
chuong trinh cai dat.
Néu ban dung Windows
XP, hdy cai driver theo
thong tin chi dan cua
Windows, dudng dan
cua driver la “...\EDGE
Internet

Manager\drivers”.

thay thiét bi.

2. Thiét bi chua duoc

cim dung cach.

2. Khoi dong lai may
hozc cim lai thiét bi.

3. Thé SIM chua dugc

cim dung cach.

3. Cam lai thé SIM.,

4. Xung dot vai thiét bi
dir liéu khac.

4. Thao cai dat thiét bi

xung dot.

Khong két néi

duoc

1. . Ban dang trong khu
vuc khéng cé phua song
cua mang EDGE/ GPRS/

GSM  nhu dudi tang

ham....

1. Thay d6i khu vuc str

dung c6 séng khoé

2. Mang trong khu vuc

caa ban hién tai dang ban.

2. Thu lai sau.

3. Sb quay hoic APN
trong file cau hinh chua

ding.

3. Kiém tra lai s6 quay
va APN trong file ciu
hinh trong phan “Cai dat

mang”.

4. Tai khoan cia ban hét

4. Nap thém tai khoan
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tién.

5. Thé SIM cua ban chua
duoc kich hoat GPRS.

5. bang ky GPRS cho
the SIM.

Két ndi duoc
Internet nhung
khong mé
duoc bat ky

trang web nao.

1. Sau khi két ndi, khéng
c6 dit liéu duoc truyén
lam cho ban khéng thé

m¢& duogc trang web.

1. Kiém tra lai APN

trong file cau hinh.
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